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I humbly welcome you all to the year 2014. I hope you 
all had a wonderful Christmas and New Year celebra-
tions.

On the 23rd December, 2013, the former Executive Vice 
Chairman of Nigerian Communications Commission, Dr 
Ernest Ndukwe, paid an August visit to our Group Head-
quarters in Mayfair Gardens, Lagos, Nigeria.

For someone who is not given in to surprise, Mr Telecom 
declared: “I am overwhelmed and surprised about the 
extent of this empire you have put together. It is indeed 
heart-warming because I was there at the beginning and 
it is so interesting how from those early days of VGC 
Communication, you have metamorphosed into this big 
conglomerate.”

Engr. Ndukwe could not but agreed with the fact that be-
cause of the issue of QOS (Quality of Service), so many 
people have actually neglected the enormous contribu-
tions this industry is making to the economy of this na-
tion, despite its contribution of well over 8% to the GDP.

He commended the Minister of Communication Technol-
ogy, Mrs Omobola Johnson, for her efforts so far to im-
prove the sector more and more, describing her as indeed 
one of the best ministers we have in the present Federal 

Executive Council.

Similarly, on the 16th January, 2014, I conducted a 
large group of journalists on a Media Tour to our Group 
Headquarters, home of CNSSL Contact Centre Limited, 
a Contact Centre and our Business Process Outsource 
(BPO) operations in Mayfair Gardens.

While delivering my speech, I disclosed that studies have 
shown that Nigeria is the next major destination for BPO 
after India and the Philippines who currently have the 
highest number of Contact Centre operators. We have a 
high number of graduates and the quality of training they 
receive is adequate for BPO service for needing indus-
tries across the world.

However, our policy and regulatory environment must be 
right, in order to win the confidence of the service provid-
ers and industries that may be willing to use Nigeria as a 
BPO destination.

But at CNSSL CCL, we are looking forward to being a 
destination of choice for BPO and so we are developing 
the right knowledge and human capital to position us for 
this great future opportunity as a business.

Thanks.

Engr. Gbenga Adebayo

As they say, it is better late than never. Hence, on 
behalf of the Group, we at Harmony Magazine 
welcome our esteemed readers and well wishers 
to the New Year. We pray that all our aspirations 
for 2014 shall come to fruition. Did I hear some-
body shout AMEN?

For the work done by the late Madiba in the struggle to free South 
Africa of Apartheid, we give you a small piece on the man seen by 
the whole world as a Freedom fighter. Nelson Mandela was born on 
July 18, 1918 and died on December 5, 2013. The great Icon was 
buried on December 15, 2013 in his ancestral place in Qunu, South 
Africa.

And for the purpose of inspiring our numerous readers in their vari-
ous sphere of life, we have decided to add an extra page to our Inspi-
ration Column. At this point of our daily lives in Nigeria, our people 
seriously need all the motivational talks they can possibly get.

In this edition, an interview was conducted for the first set of Agents 
at the CNSSL Contact Center Limited. They individually spoke abo-
ut their experiences garnered since joining the organisation from in-
ception. They opened up on challenges faced, and expressed delight 
in having been part of the company’s growth.

Again, we have course to bring to you part of what we do as our 
Corporate Social Responsibility (CSR) to our larger society. Some 
of our Call Center Agents and Supervisors recently paid a visit to 
the Hope Orphanage, Idofian in Kwara State, where they donated 

some items.

Under our Newsletter, we served you pictures taken during the visit 
of His Excellency, Governor Abdulfatah Ahmed of Kwara State, to 
the African Broadband Limited’s International Media Center, Ilorin.

As a firm believer in Tourism and as a means of generating huge re-
venue for the government and other stakeholders, we therefore beam 
our searchlight on the state known as the Power State, Niger State. 
The state was created in 1976 and has several places that would be 
of interest to tourists, both local and international. You cannot talk 
about Niger State without making mention of the imposing Zuma 
Rock. Other places of attraction include the Gurara Waterfalls, Bor-
gu Game Reserve, Zuguma Game Reserve, Minna Emirate Durbar, 
Tatiko Pottery/Weaving, etc.

For those who love to eat! Our African Pot serves you a delicacy 
known as Nsala Soup or White Soup. You will be put through how 
you can actually prepare this soup within the four walls of your kitc-
hen, all by yourself!

In this edition, we are letting you into a ‘secret’ under our Fashion/
Style. Do you know that ladies find it sexy when a man unknot his 
tie completely and not by expanding the loop in order to save the 
knot for another day? Ha! Ha!....This writer (Editor) equally needs 
to learn from our fashionista as regards tie knotting....

Thanks.

Tunde Lemuel
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DIARYCCL
The New Path 

In a world driven with versatility, 
charisma and unique abilities that 
are channeled towards enhanced 

performance at different levels did I 
establish my personal principles and 
developed a winning mentality, hav-
ing had recent mind blowing experi-
ences in creativity, lateral thinking 
and work of arts. 

I had started a career path in arts and 
excelling in theatre performance, 
which encouraged my establish-
ing a theatre troop to build my un-
dying passion for arts. Getting all 
necessary facilities, equipment and 
people to share the art passion, our 
debut was fascinating.

The journey begins
On a cold morning at about 9:50am 
in the ninth month of 2012, as at this 
time, I was in Ilorin, Kwara State. I 
got a call from 188, the first thing 
that came to my mind was fraud-
sters. Since I was dressed to go out, I 
picked it and an indifferently speak-
ing female said “you are to write a 
computer based test (CBT) today”. 
I was about asking her where then 
she ended the call and immediate I 
got a text from 188 giving me de-
tails. O Yes! I was available for em-
ployment, but that was too sudden. 
Well, I rushed back in to pick few 
things and was off to the park. Luck-
ily, I got a bus almost set to depart; 
this was at about 11:20am. At about 
11:40am, we started the journey to 

Lagos and my destination was MTN 
Call Centre, Maritime House Apapa.
 
Arrival and CBT 
At about 2:45pm, we got to Ibadan 
in Oyo State; the journey seemed 
fast yet boring. I received few calls 
from the Centre to confirm if I’ll be 
able to make it. So concerned was 
the agent who called to follow me 
up. Getting to Lagos, the traffic was 
whew! Finally, I got to the venue 
of the test at about 4:45pm. Enter-
ing the maritime building, I quickly 
enquired and I was directed appro-
priately. Walking up the stairs, I 
saw loads of young minds. The guys 
were looking smart and the ladies 
gorgeous; I was different since I was 
the only one casually dressed. I was 
directed to the convenience where 
I changed to corporate. Did I use a 
tie? No, I didn’t. I discovered I was 
the last person as those I saw were 
all done. The last person I saw leav-
ing (Adebola Olusanya) is currently 
my flat mate, oh my! Funny Ijebu 
guy (Smiling).

In few minutes, I was done with my 
test and I rushed to my sister’s place                
for rest. Sighs of relief I gave sever-
ally.

Interview & Final Chat
Just the next day, while I was still 
catching up with my Sis and her fun-
ny and exhilarating daughter, gosh! 
A text from 188, interview! this is 
firing squad (hissing), not funny. 

Same venue was it. I went the next 
day, and it was fun. Like two days 
later, another text came in and it was 
for final chat. The way the text mes-
sages were titled seemed unusual. 
This time it was at VGC MTN cent-
er. This was when locating venues 
became an issue. I had to find my 
way from Ojo area down to VGC, 
since I was new on the Island at this 
time. Crazy and annoying scenes all 
the way with bus drivers and con-
ductors...jeez!  We were all careful 
of what we said and only responded 
to questions asked, so we won’t get 
ourselves shot at the legs.

Pre-training
Having waited for the normal firing 
squad approach, this time there was 
a delay. Ilorin city beckoned, since 
I had a concert of variety to present 
a poetic drama stage play which I 
wrote myself. At this time, normal 
day to day activity has commenced.

In few weeks, the ‘almight’ 188 
rang my phone and it was a schedule 
for “How may I help you” training. 
Plans for the industrial city started 
and in due time I was in Lagos again. 
Yes, on the 22nd of the tenth month 
in same year training commenced. 
There was nothing frustrating as lo-
cating the training centre. Dressed 
corporately and since it was on a 
Monday, I asked and asked ques-
tions on how to get the location, all 
to no avail. I left Ojo area at about 
5am on that day, at about 10am I 

cont’d on next page

was still dancing round the Island.

First, I was directed to Mayfair 
Gardens. I thought I had gotten to 
my destination, having faced em-
barrassments at the Mayfair Gar-
dens gate, yeah! I was deceiving 
my corporate self. A thought came 
to my mind to ask those around. I 
did and a guy said “we have been 
trained and here for budding”; he 
then asked what stream are you? 
Stream I reiterated...I don’t know, I 
answered. He then said “since you 
are for training go to VGC”; with no 
further questions I was off.

On getting to VGC, this was about 
11:45pm, the gentleman that at-
tended to me calmed me down first 
before he saved me by confirming 
my name and giving me the true 
address. It was his fault originally 
since he didn’t send me a mail or 
text indicating the training details. 

Past 12pm it was, I was back on the 
road, matching in the hot sun, head-
ing to Ajah Park to board a cab go-
ing to Igando Oloja as directed. I 
pasted the Sticky note that carried 
the address on my diary so I would 
follow easily. It was the beginning 
of missing my way. Showing the 
address to the cab driver he claimed 
he knows the Centre. The journey 
seemed long and it was almost 1pm, 
I asked other passengers. Geez! 
We were approaching Epe. Since I 
didn’t know if it was after or before 
Igando Oloja, they all exclaimed 
in disbelief, just then I put on a 
sad face. We were just at the Epe 
Bridge. I looked at the cab driver 
annoyingly. I asked to be dropped. 
Just then my savior came (a district 
bike man) he drove me close to the 
Centre and gave a better descrip-

tion. I just had to board a cab N50 
to the Centre.

Finally, I got there at about 1:45pm 
and I walked into the Centre sheep-
ishly. Seeing two men discussing, 
they were both without IDs, I greet-
ed them both. One of them stopped 
me and enquired what I was there 
for, I said training. He chastised 
me but he didn’t know all I went 
through, while the other man was 
watching and smiling. The former is 
the current Group HR and the latter 
a knowledge champion and neigh-
bour now. I was directed to see Mr. 
Promise. My class became CUG 
which I got to know the meaning 
during training.  

Training & Boarding
Knowledgeable were the instruc-
tors, very resourceful and friendly. 
The learning condition was simple. 
My class had clowns. I can remem-
ber a particular guy, as soon as he 
gets to the Centre, he sleeps till the 
end of the day’s training...chuckles!. 
My class governor was just a diplo-
matic gentle man (Samuel Nwobu). 
He claimed he was from China, 
and calling himself Arikadokunta 
- naughty Ibo boy (laughing). And 
governess, a disciplined and strict 
lady (Ebelechukwu Moneke); she 
seldom smiled, funny enough we 
are neighbours today.

A part of training we all didn’t enjoy 
was welfare. The meals were really 
not it. Most of us had to settle for 
a delicacy by a local cook not far 
from the Centre. Meanwhile, our 
colleagues in Apapa were having a 
great treat. Ours was like being in a 
refugee camp, yes it was fun! 
We had our tests, passed and bud-
ded which was with colleagues al-

ready on the job. First time picking 
of calls was like expecting rapture...
laughing! 

Work proper
Finally, we were divided into small-
er teams after several others and we 
resumed work fully. Having sets 
of annoying, funny, embarrassing, 
incriminating and begging custom-
ers, picking calls have been fun irre-
spective of some work related issues 
which have geometrically improved 
overtime. Each time I worked, I 
prayed to God for patience, humility 
and perseverance as against anger, 
rudeness and self-pride in managing 
my customers.

One set of customers I had issues 
with were Hausa customers; they al-
ways had wrong claims and end up 
begging for airtime after they would 
have made you search and trouble-
shoot the necessary applications, 
aye! It all ends in smiles since it is 
filled with intriguing formats. 

Some selected few made me enjoy 
my job each day; these are my team 
mates. Shout out to you guys...Team 
Tigerwood. I really do love you all.

Unique and fun filled has been my 
experience in CNSSLCCL, where 
close to a thousand faces I see and 
pick up different paparazzi...really 
sight-seeing...smiles. A citadel es-
tablished by a business-driven mo-
gul, friendly and welcoming he is. 
No wonder he has been a partner 
with success.

Better days ahead CNSSL Group, a 
fulfilling year I wish management 
and employees...Cheers!

By: Akande Joseph O
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MyCustomer®

MyLexicon®

Before 2006, MyCustomer was 
the name traders at market 
places call their regular cus-

tomers.

E.g “MyCustomer You don come? 
Abeg follow me buy garri o”. But to-
day MyCustomer® means more. “My-
Customer®” is a call to all CCRs to 
take ownership of both internal and 
external customers to ensure that a 
Branded Experience is delivered to 
each customer at all times. “MyCus-
tomer ®” is about ownership of the 
customer. The word “My” connotes 
ownership, responsibility, a sense of 
possessiveness and intimacy. Owner-
ship, responsibility, a sense of posses-
siveness…hmmn makes serious sense 
to me. Just recently it occurred to me 
that the “My” factor applies to other of 
aspect of our work and even our life 
in general. I have compiled a list of 
words (meanings and examples) that 
evokes a feeling of ownership, respon-
sibility, a sense of possessiveness. I 
call it, MyLexicon® Enjoy!

MyWorkSchedule®: An organised 
plan that helps you programme your 
life. It is the official time frame allot-
ted to you to wow MyCustomer®. It 
determines if you should you go to bed 
early or watch that intriguing seasonal 
movies. E.g MyWorkSchedule® this 
Christmas period make sense die!

MyWorkstation®: That physical space 
where you do your thang. It consists 
of a computer system and a comfy 
chair. But can also consist of a note 
pad, mug, water bottle or a giant teddy 

bear to snuggle during night shifts. E.g 
Please give some tissue, MyWorksta-
tion® is dusty.

MyTeammate®: That colleague that 
you share work stations, go for break 
together and take plenty plenty pic-
tures with, whenever and wherever. 
E.g MyTeammate® is getting married; 
her Aso Ebi is so very splufic.

MyColleague®: A person that is 
bound by the same principles and core 
values as you are. You share more than 
the same email domain name or staff 
bus. He/she is your ally in winning the 
perfect 10 war. E.g Udeme MyCol-
league® is a great man!

MyAccess®: A set of digital creden-
tials that grant you the ‘right’ to use 
tools that help you do your thang. E.g i 
am enable to compensate MyCustom-
er ®, MyAccess® isn’t working.

MyEmail®: An electronic messag-
ing system used to send/receive mails 
from MyColleague® and MyTeam-
mate®. E.g Please forward next 
month’s schedule to MyEmail®

MyGuy®: This is a friend that is clos-
er than a brother. He has your back and 
never gives your trouble except after 
an el classico match. E.g MyGuy® 
abeg I need your car for the weekend

MyTeamlead®/ MyShiftlead®: A 
leadership personified colleague that 
is entrusted with the task of supporting 
you, ensuring adherence and gingering 
your performance. E.g MyTeamlead® 

can do too high o!

MyAHT®: A metric that measures 
how much time you spend on MyCus-
tomer®. E.g MyAHT® is becoming 
too high these days o!

MySalary®: Money that is paid regu-
larly for doing work. E.g I can bet 
MySalary® that Ronaldo will win bal-
lon d’or

MyAppraisal®: That metric that 
shows your overall performance over 
a period of time. E.g MyAppraisal® 
for this month is impressive.

MyPhone®: That digital device that 
has become a part of our lives, so 
much that Quality Assurance keeps re-
minding us to keep it out of sight. E.g 
MyPhone® needs an upgrade.

MyWallet®: A leathery pouch used 
to keep parts of MySalary® for daily 
expenditures. E.g Who took MyWal-
let®?

MyGirlfriend® MyBabe® MyWife® 
/ MyBoyfriend® MyBobo MyHus-
band®: That pretty/cute homo-sapien 
that holds a special place in our hearts 
and makes us use “Treasure” by Kate 
Henshaw as caller tunez. E.g Abeg 
you see MyBabe®?

MyOgaatthetop®: This one doesn’t 
need explanation. Feel free to give a 
personal definition.

Till next time, keep wowing MyCus-
tomer®.

By: Emem Etuk
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PIONEER SET OF 
 CNSSLCCL AGENTS

It’s so nice having this interview section with you 
guys, kindly introduce yourselves and mention when 
you joined CNSSL Contact Center Limited?

My name is Akinola Oluseyi and I joined the company on 
23rd February, 2010.
My name is Esemwenghian Edith Osagie and I resumed 
work on 23rd February, 2010.
I’m  Ogunrinde  Opeyemi and I joined on 10th March, 
2010.
Samuel Odogbo, I joined the company on 23rd February, 
2010.
My name is Orji  Chukwudinma Charles. I joined on 10th 
March, 2010 to be precise.
Alice Ameh, joined on 10th March, 2010.
I’m Adebajo Omobolanle and I joined on 10th March, 
2010.
I joined on February 23rd, 2010 and my name is Akinola 
Funmilayo Adepeju.

Can you give an insight into how the call centre started, 
and with how many people?

Samuel: The CNSSL Contact Center started  on the 23rd 
of February 2010, after a large number of  MTN Hyconnect 
customers had migrated to other networks. All the above 
mentioned names brought about the setting up of Hyconnect 
Call Center, which is known today as the 217  helpdesk.
Charles: After MTN bought over VGC Communication and 
renamed it Hyconnect, there was the need to win-back the 
customers that left the network. So, the Contact Centre came 
on board to win back Hyconnect customers with a great 
zeal.
Oluseyi: The Contact Center started with 22 agents in all. 
Though, we came in batches and its beginning was quite 
unrefined compared to what we have today. Our first as-
signment was to make calls to customers that had left from a 
desk phone to win them back.

Then, we held the table phone receiver with one hand and 
wrote with the other (all records on paper) till another batch 
of agents came and we shared into two sets- one set picked 
calls while the other kept records. Later, we were trained by 
MTN in customer service skills. On  return, computers were 
set up and records were kept electronically using Microsoft 
Excel apps.
Funmi: Adding to what Seyi has said, we started with the 
use of Hyconnect landlines (01-4638383 and 01-4638384)  
to call customers, to basically win them back.

Do you still run the Hyconnect package?

“The team started with one product – MTN Hyconnect 
(Voice and Data) and so the name: HyConnect Customer 
Care. Over the years, the team has grown in commitment, 
discipline and delivery. Though we still bear the name 
HyConnect Customer Care, it is now being associated with 
MTN Enterprise Solutions.  And based on the level of deliv-
ery, we now manage more products (corporate and consum-
er) and this includes products like Hynet, GSM (Postpaid), 
Car Tracking, Hosted PBX, Blackberry services, Machine 
to Machine, Webplus and cloud services like Backup as a 
service, Desktop as a service…to mention a few.

What are the challenges faced on the job?

Edith: For me, the challenge was learning how to relate 
with different people from different background and dealing 
with customers of varied profiles.
Opeyemi: Being inexperienced, and also it was majorly 
about winning back customers that had churned. It was a bit 
challenging.
Charles: We started the call Centre without a well-defined 
processes and procedures in terms of job responsibilities and 
query resolutions. Unlike today that we have headsets and 
computers to work with, then we had just three table phones 
and all 22 of us will cluster around to make calls. Most of 

the customers we called will either 
laugh at us or say we are not seri-
ous. Due to the fact that we were not 
trained as customer care agents then, 
it was challenging talking to custom-
ers.

How has the job impacted your 
life?

Edith: It has improved my relation-
ship and communication skills. Also, 
my ability to be tolerant to people no 
matter what.
Opeyemi: A lot of ways I cannot 
count.
Samuel: The job has really impacted 
my life a lot. The job teaches me to be 
customer friendly.
Charles: In terms of character build-
ing, the job has made me a better per-
son at home and in public places too.
Alice: It has helped me in interacting 
with people in a more polite way.
Oluseyi: The job’s impact on my life 
has been positive as I see myself as a 
solution to people’s challenges (job 
specification really) and this has be-
come an everyday act for me- “want-
ing to help”.
Omobolanle: It has taught me to be 
more patient, improved my listening 
skills, given me a broad analytical 
mind.
Funmi: It has improved my telephone 
conversation etiquette.

The company that started with just 
22 call agents about 4 years ago can 
now boost of 4,000, what is your 
take on this?

Omobolanle: It has always been 
one of the company’s vision to 
expand and to provide more jobs for 
the unemployed. That I have found 
myself to be one the pioneer staff of 
the company and its success story is a 
privilege and I give God all the glory.
Funmi: I must say I am very happy 
to be working in a company where 
the management team is filled with 
people of foresight and are very smart 
too.
Alice: I felt happy that I’m a part of 
it, and the growth as well.
Edith: It’s a nice feeling knowing 
you are part of the positive growth 
and actually a pioneer. The growth 
speaks well of the pioneers.

What has kept you going on the 
job?

Charles: God and the can-do –at-

titude of my colleagues.
Osagie: My source of strength was 
the knowledge that I was solving 
existing problems. 
Opeyemi: Almighty God.
Samuel: My source of joy was having 
a job to do.
Oluseyi: Aside from God, the major 
source was a “never say die/fail” 
mentality I have, and also my won-
derful team gave me strength.
Funmi: God
Alice: Knowing  that I’m here to 
solve customers’ issues,  and I strive 
hard to make that come to past.
Omobolanle: God has been my num-
ber one source. But I cannot forget  
our CEO ( his humanitarian gesture). 
Anytime he comes in, he would ask 
us “Is everything ok?”; “Are you 
alright?”; These words are enough en-
couragement; it shows that the owner 
of the company is concerned about 
our personal well being.

Where do you see the company in 
another five years time?

Funmi: The company becomes a 
household name; a force to reckon 
with in the telecommunications 
industry.
Oluseyi: If the Contact Center has 
come this far in 4yrs, then in another 
5yrs? Hmmm...

Seyi, could you run through the 
names of the 22 pioneer call agents?

Oyeyipo Ayomi. Ojeme Peter, On-
afusi Adekunle, Osagie Edith, Ajog-
beje Oluwamodupe (deceased),  Uka 
Emeka,  Adebajo-Olowa Omobolanle, 
Odolokor Sylvia, Ogunrinde Opey-
emi, Oyemade Mosope, Orji Charles, 
Akintola Funmilayo,Olaniyi Anu-
oluwapo, Akinola Oluwaseyi, Laoye 
Oluwatosin, Ameh Alice, Ogunbadejo 
Titilope, Dada Aderayo, Opara Chio-
ma, Oke Tolulope, Odogbo Samuel, 
Nwokoro Pamela
 
Any advice for the present call 
centre agents?

Opeyemi: “PERSEVERANCE” is 
the word.
Samuel: My advice is that they 
should keep doing their best at any 
task or duty given to them, and be-
lieve me there is always a reward for 
hardwork.
Charles: To be patient and resource-
ful, work hard and be prayerful at all 
time.

Adegunle Adebukola and her interview team met with the 1st set of CNSSLCCL memebers 
at Bishop Oluwole, V I,Lagos . They shared with us how the journey began.
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To be the leading and preferred call centre out source
company in West Africa for high quality services,

delivering superior value to customers, industry and associates.
To combine international best practice, with top talent

to serve our Principals seamlessly.
To continually improve our processes to meet the

highest quality standards.

Our Vision

Our mission is to provide �rst level contact centre
services, complying with the highest international

quality standards and providing tailor made solutions
according to the needs and objectives of our clients.

We aim to provide our clients and partners with
innovative, customer centric solutions that can help our

clients maximise the customer experience in a cost
 e�ective manner.

Our Mission

Creativity

Adaptability

Responsibility

Integrity

Honor

Ownership

Discipline

Excellence

Our Core Values

HopeOrphanageFOR 
THE

A team of Call Centre Agents recently, 
with the supervisors together with the 
ACCM, came around to put resources 

together to visit Hope Orphanage, Idofian in 
Kwara State.

These special kids, as I prefer to call them, are 
cute; they are intelligent and fun to be with. It 
will interest you to note that when we went to 
the Home to see these kids, everyone concluded 
at the end of the day that the visit will not end.

Of interest was the way the little kids clung to 
us as we held them; they wouldn’t let us go. 
When we were through and asked, “Who wants 
to go with us?”, you needed to have seen the 
thunderous response.

All of them shouted “Me! Me!! Me!!!. Emo-
tions overtook us all; we gathered and said to 
ourselves we would do this again.

Items donated include pampers, disinfectant/
insecticide, toys, stationaries, kerosine, bags of 
rice and other food items, clothings.

There is no gain saying the fact that a visit to 
the orphanage provides a sense of satisfaction 
both to the orphans and the visitors. These kids 
are special even though in need and as such 
deserve our unending love and affection.

Like I said, we promised to visit again. We 
surely will!

By: Agada Owoicho
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THE OTHER SIDE

HR MANAGER CNSSLCCL, ILORIN CENTRE
Get to know the

Beyond the four walls of the office

Question: What is the name of your hometown?
Answer:   Ggongan town, Osun state 
Q: In your family, what is your birth position? 
Ans: I’m the second child
Q: What were your favourite memories while  
 growing up? 
Ans:  I enjoyed playing football though my dad was  
 against it…I imagine I could have been the  
 Ronaldo of our time.
Q: What is your favourite colour? 
Ans: Blue
Q: Are you married? Where did you meet your  
 wife and how? 
Ans: I met her at a house fellowship meeting
Q: What are your favourite hobbies? 
Ans: Cooking
Q: Which is your favorite food?
Ans:  I love Pounded yam
Q: What is your favorite quote? 
Ans: “With God all things are possible.”
Q: Who are your best artistes –one local and the  
 other foreign?
Ans: …smiles… Olamide & R.kelly
Q: From the 80s’, who is your favourite artiste  
 and can you please sing out the first two lines? 
Ans: Ebenezer Obey, Aimasiko lo n da mu eda   
 ooooo, oro mi lowo oluwa lo wa ooooo.
Q: If you have a million dollar today what is the  
 first thing you’ll do with?
Ans: Invest
Q: When you’re alone in your car, what thoughts  
 run through your mind?
Ans:  My family- want to go home to see them.
Q: If we’re invited to dinner at your house what  
 meal are we to expect? 
Ans: Pounded yam. What else?
Q: Where is your best holiday spot?
Ans:  South Africa, Jakaranda in Pretoria.
Q: Could you please estimate how many 
 windows are in Mayfair headquarters?
Ans: I can’t be sure.
Q: Pick two celebrities that will pass as your   
 parents if you were to choose?
Ans:  Joke Silva & Okonkwo…laughs…because  
 they’re disciplinarians
Q: If you’re to describe yourself with a kitchen  
 utensil, what will that be?
Ans:  Pestle
Q: And you shoe size would be?
Ans:  44
Q: What is your date of birth? 
Ans: 7th August
Q: Could you tell us about your first 
 employment?
Ans:  I worked at Kemiru Enterprise as an estate  
 agent in Ikeja , Lagos state. It was a wonderful  

 experience… he reflects and laughs.
Q: What side of the bed do you sleep on? 
Ans:  Most of the times, I sleep on the left
Q: What is your favourite sport? 
Ans:  Football
Q: And your favourite football club would be?
Ans:  Chelsea FC
Q: Between Wayne Rooney or Robin Van Persie,  
 who do you prefer? 
Ans:  NONE,  but Hazard (smiles)
Q: If you were to describe your wife with a wine  
 bottle, which one would it be?
Ans:  Chocolate temptation
Q: If you’re going into politics, which party   
 would you prefer to join?
Ans:  APC
Q: Describe yourself using  an animal- a day   
 animal or a night owl?
Ans:  A day animal. Preferably, dog.
Q: What is your most memorable meal and why?
Ans:  The first day my wife pounded and it had   
 “koko”…Nevertheless, I still enjoyed   
 it because it was prepared by her.
Q: Can you share your most memorable event  
 with us? 
Ans: The arrival of my beautiful daughter.
Q: If you’re to describe yourself with a brandy  
 bottle, which one would it be? 
Ans: AK 47

Gabriel Oyeniyi

THE OTHER SIDE

REGIONAL TECHNICAL OFFICER, CNSSL 
Get to know the

Beyond the four walls of the office

Question: Sir, you are from which state and hometown?
Answer: I am from a home town called Agbor in Ika   
 North East Local Government of Delta State. 
Q:  Could you please share some of your good   
 memories from growing up days?
Ans: I remember those days- I go for swimming,   
 bird and meat hunting- Though it may sound   
 funny but always those memories have remained  
 fresh in my mind. And they are things l love.  
Q: What is your best colour?
Ans:  Brown
Q:  What are your favourite hobbies?
Ans:  I love reading, playing chess and keyboard a lot. 
Q: Which is your favourite food?
Ans:  Rice, Bean and Plantain         
Q: Your  favourite quote is?
Ans:  “The best time to plant a tree was 20years ago,  
 the second best time is today. So, there is never  
 anytime that’s late, you must always start be  
 cause the time you wake up is your morning.
Q:  Which do you prefer- a corporate look or dress  
 down?
Ans:  It depends on my mood and the environment.  
 Though I love the corporate smart look but 
 usually without a tie.        
Q: Who are your best artiste/ actor-one local, one  
 foreign?
Ans:  Olu Jacob and Don Moen will pass my best 
 actor/Artiste
Q: From the 80s, who is your favourite artiste?
Ans:  I love Lucky Dube        
Q: If you have a million dollar today, what is the   
 first thing you’ll do with it?
Ans:  Pay my tithes       
Q:  When you’re alone in your car, what runs   
 through your mind?
Ans:  Meditates on the awesomeness of God and also  
 think of what next in line to do as it applies to   
 my job and family. 
Q: If we’re invited to dinner at your house, what meal  
 should we expect?
Ans:  I would serve you my traditional food- pounded  
 yam with thick egusi soup 
Q: Could you please estimate the number of windows  
 at CNSSL branch office, Victoria Island?
Ans: Well, on the average  it should be fourteen 
 windows.      
Q: Pick two celebrities that could pass as your 
 parents?
Ans:  Prof. Dora Akunyili (her role as the director of  
 NAFDAC) as mum and Pastor Adeboye of   
 Redeem Christian Church of God (his love and  
 passion for God) as Dad
Q: If you were to describe yourself with a kitchen  
 utensil, what would that be?
Ans: Teaspoon       
Q: What is your birth position in the family?
Ans: I’m the second out of eight children
Q: Your shoe size is?
Ans: 43 
Q: When do you celebrate your birthday?
Ans:  19th of October every year
Q: Where and when was your first employment?

Ans:  My first job dated down to 2002 and i worked as a         
 data base analyst under a company called First  
 Finance and Trust limited,being the parent body  
 with institue of Financial planning and first penison  
 consultants as her subsidiaries.
Q: What side of the bed do you sleep on?
Ans: I sleep on the left so that my right hand can be  
 available.   
Q:  What is your favourite sport? 
Ans:  I watch football for leisure and I always support  
 the winning team.
Q:  And your favourite football club would be?
Ans:  I don’t have any 
Q: Between Wayne Rooney or Robin Van Persie,  
 who do you prefer? 
Ans:  I will prefer Robin Van Persie
Q: Where did you meet your wife and how?
Ans: I met her in Lagos inside a bus on her way to   
 Victoria Island and today she is my beauitful, 
 loving, respected and most caring wife.
Q. If you are to describe your wife with a wine 
 bottle, which one would it be?
Ans:  Baileys because she has momentum downward  
 and statistical up there.
Q: If you were venture into politics, which party   
 would you prefer to join?
Ans:  There are no political parties in Nigeria and I   
 don’t want to belong to any of the existing ones  
 because they are too controversial.       
Q:  Describe yourself using an animal, are you a day  
 one or a night owl?
Ans:  A day animal-Dove.
Q: What is your most memorable event in the year  
 2013?
Ans:  When God delivered me and my fibre team from a  
 ghastly motor accident along third mainland bridge  
 on a fateful sunday night{about 10:30pm}on our  
 way back from emergency fibre repair as escalated  
 by NSMC escalation team.
Q:  If you’re to describe yourself with a brandy 
 bottle, which one would it be?
Ans:  Eve wine bottle will do. 

Christian Dumbiri
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INSPIRATION

I’m a Leo! I have double personal-
ity! Actually, it’s multiple! I study 
the game of power to develop 

the ability to understand everybody 
around me and judge by my own rea-
soning. By this, I don’t joke with what 
are not meant to be joked with. I re-
spect and honour those who deserved 
to be honoured. I can be anybody, 
anyday, anytime, anyhow, anywhere.

I’m energetic, dynamic, compe-
tent, ambitious, decisive, a confident 
natural leader, who loves respon-
sibility and challenges. I instinc-
tively aspire to positions in which 
I can mobilise resources and seek 
long-term goals. I care for the glob-
al direction but leave the detailed 
implementation tasks to others.
 I look for the strategically most ef-
fective ways and ensure that problems 
are solved and decisions are taken, 
and that something goes on. I radiate 
a natural authority and awaken con-
fidence and trust in others. I like and 

respect people who challenge me but 
hate incompetence and inefficiency 
and treat people who do not meet 
my expectations harshly. I prefer to 
work with independent, decisive and 
result-oriented people.  I’m aware of 
competition, often a workaholic and 
want to be the best in whatever I do.

I am open, honest, resolute and en-
ergetic. I express my opinions pow-
erfully and generally, go straight to 
the point. I love confrontations and 
enjoy intellectually stimulating dis-
cussions but can only be convinced 
by clear and solid rational reasons. I 
think fast, express myself clearly and 
speak in public with skill and full of 
self-confidence, even impromptu.

I’m logical, analytical, innovative 
and imaginative. I can make effective 
and often tough decisions, and if it 
requires the matter, I rarely take into 
consideration the feelings and needs 
of the affected people. I am brave 

and determined when it is necessary 
to solve complex problems and I can 
make drastic changes. Once I have 
started an action, I am often not will-
ing to change my plans, even if the 
circumstances may seem to require it.

Although it is difficult for me to har-
monise family and professional life, I 
care very conscientiously and respon-
sibly for the welfare and financial se-
curity of my family and friends. I wish 
for a life partner who is autonomous, 
self-aware and supports my image of 
success. I inspire people who mean 
something to me to improve constantly.

I value prestige and status. I’m socia-
ble, can be entertaining and affable. 
I live with pleasure and enthusiasm. 
I see relationships also as an oppor-
tunity to learn something. I prefer 
social events which allow a men-
tally stimulating exchange. I con-
nect work, pleasure and foster com-
mercially important relationships.

WHO 
ARE 
YOU?

A great number of us regard one second as an insignificant 
amount of time. It is interesting however to note that a 
second can be divided into one trillion parts called picosec-

onds. It is the smallest amount of time that man has been able to 
measure.

Following closely is one nanosecond which is one billionth of a 
second. This is the unit of time by which a computer speeds when 
processing information. Next is one millisecond which is one thou-
sandth of a second; the amount of time that a camera is open to let 
light through its shutters. By implication,we can take a thousand 
pictures in one second which may explain how movies are made.
One centisecond comes next, which is the speed of lightning. This 
means lightning can strike one hundred people one after another in 
a second!

Well spent lives are the result of well spent years, months, days, 
hours, minutes and seconds; let’s use our time productively.

The 
essence 
of time

By: Olasukanmi Owoniyi

By: Martha Edem

Delegation means entrusting 
another person with a task 
for which you remain ulti-

mately responsible. Some benefits 
of delegating are: increase your time 
for other tasks; empower others; re-
duce stress; gain time for your own 
development; to keep processes 
flowing, and to keep workloads bal-
anced.

Also, delegation can be defined as 
the assignment of responsibility 
and accountability for specific out-
comes or achievements to a specific 
individual or organization unit. The 
delegation can be temporary or per-
manent.

Looking at delegation from vari-
ous perspectives
When you delegate, you empower 
someone else to act for you. The act 
of delegation, then, involves con-
ferring (some of) your functions or 
powers on another so he or she can 
act on your behalf.

You can see from the definition why 
delegation is so problematical for so 
many small business people; del-
egation involves giving some con-
trol away. Many people may want 
to perform the entire task altogether 
not minding if they have the ca-
pacity to do such. This category of 

people or group is very resistant to 
delegation.

Delegation is a critical skill for 
small business success, however, no 
one can be good at everything, and 
running a small business involves so 
many different tasks and skills that 
some sort of division of labour be-
comes necessary for survival. 

Other ways you could divide the la-
bour or task include getting a part-
ner, hiring employees, and outsourc-
ing. What is the difference between 
delegation and outsourcing?  Out-
sourcing involves purchasing goods 
or subcontracting services from an 
outside company. The word is not 
freighted with the idea of giving up 
control.  In practice, delegation and 
outsourcing are often indistinguish-
able.

Delegation is an important manage-
ment or team leader activity. Effec-
tive delegation is an important lead-
ership skill. Effective leader uses 
delegation to balance workloads 
and provide staff development op-
portunities. Good delegation creates 
a positive and motivating work en-
vironment.

What is Effective Delegation
The importance of delegation should 

not be underestimated. Employees 
often crave trust and responsibility. 
Delegation is not the giving out of 
tasks or ‘jobs to be done’. Normally, 
a delegated task takes more than a 
short time frame to complete. It 
does not involve telling people what 
to do, rather it involves explaining 
the outcomes and results they are 
expected to achieve. They are then 
expected to work out the ‘how’ and 
the steps involved.

The manager or team leader making 
the delegation is still involved; how-
ever, the extent of that involvement 
will vary depending on the existing 
knowledge and skill levels of the 
employee receiving the delegation. 
If the employee is very experienced, 
the manager’s involvement will be 
minimal. If the employee is inexpe-
rienced, the manager may provide 
more support, as the delegation is 
clearly being treated as a develop-
ment exercise.

In either case, the person receiving 
the delegation decides what has to 
be done to achieve the desired re-
sult. It is the level of guidance pro-
vided by the manager or team leader 
that varies.

TO BE CONTINUED IN THE NEXT 
EDITION

Define Delegation And Effective 
Delegation In An Organization By: Gbolahan Awonuga
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C A R E E R  D E V E L O P M E N TChange
Erudite scholars across the globe have defined 

change in different ways, but amongst all defi-
nitions provided one prevalent notion is that 

change simply put is “to make or become different”.
 
As living humans in an ever transforming world we are 
expected to embrace change at one particular time and 
another in other to move from one level to a higher level. 
Johann Wolfgang von Goethe said that “Life belongs to 
the living and he who lives must be prepared for chang-
es”.However, if we are to carry out a thorough check 
and examine ourselves properly we would discover that 
most of us dislike change. In fact we absolutely detest 
the mere thought of it, let alone try to embrace it when 
confronted by it. We are so scared of moving into new 
horizons and would rather prefer to do the usual, forget-
ting that it is sheer foolishness expecting to get different 
results by doing the same thing, the same way. The holy 
bible in the book of Ecclesiastes chapter 3 vs 1 and 6 
points out clearly that “For everything there is a season 
and time to very purpose under the Heavens……..  A 
time to keep and a time to throw away”
 
Often times we perceive change as an enemy and would 
rather sacrifice that which may have triggered our inner 
abilities and enhanced our lives and rather settle for the 
usual just because we think it is safer to remain at our 
comfort zone. But the irony of this action of ours is that 
we remain stagnant year in, year out. Interestingly, we 
fail to realise that change is actually what we make of it. 
In other words we actually decide if it will make or mar 
our lives. Alan Watts concurred to this when he men-
tioned that “The only way to make sense out of change 
is to drop into it, move with it, and join the dance”. Our 
CEO (Engr. Gbenga Adebayo) is a living example of 

plunging into, moving with, and joining the dance” that 
change brings. If he had refused to embrace the change 
that confronted him in the early 2000s, and resiliently 
transformed VGC communications to the ever growing 
CNSSL, this enviable company we all work for today 
may not have been born till date. Our CCM (Mr. Ayo-
mideji Oyeyipo) likewise from time to time enforce team 
changes. WHY?? Your guess is as good as mine.
 
It had never been and will never be easy starting new 
ventures that change brings as one must pass through 
certain difficulties. Arnold Bennett said and I quote 
“Any change even a change for the better is always ac-
companied by drawbacks and discomfort”. These draw-
backs and discomforts naturally surface immediately we 
are confronted by change in various forms like bargain-
ing (trying to get quick ways out of the challenges that 
accompanies change), depression (probably because of 
what negative people will emit form their vocal cavity), 
and acceptance as change becomes inevitable. But if 
one remains steadfast and push through the tides he/
she will eventually overcome and arrive at the point of 
fulfillment. At this point we would have conquered our 
fears and may never remember the drawbacks and dis-
comfort we faced.
 
Now the question is if it has been established that 
change is constant and inevitable, why then do we fight 
too hard to avoid the inevitable?? Know this; “It is not 
the strongest of the species that survive, nor the most in-
telligent that survive. It is the one that is most adaptable 
to change” (Charles Darwin). 

Embrace change positively and watch yourself soar to 
greater heights.

By: Ikeh Chika 

DIFFERENCES BETWEEN PRISON AND WORK
You spend majority of your time in an 8 × 10 cell

You get 3meals a day (free)
You get time-off for good behavior

The guards locks and unlocks all doors for you
You watch T.V and play games

They allow family and friends to visit
You must deal with sadistic wardens

All expenses are paid by the tax-payers, with no work required

You spend majority of your time in a 6 × 8 cubicle.
You only get a break for one meal and you pay for it.
You get rewarded for good behavior, with more work.
You carry around a security check and open all doors yourself.
You get fired for watching T.V and playing games.
You can’t even speak to your family, not to talk of friends.
You must deal with managers.
You pay expenses to go to work and they deduct taxes from your salary 
to pay for prisoners.

By: Oyinkansola Sowanda
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FEATURES

NELSON
MANDELA

Through the 
Struggle for Freedom

Nelson Mandela had left his 
name in the sands of time and 
his struggle for his people’s 

freedom earned him a universal ap-
plause. He was honoured in life and so 
in death.  It took Mandela self determi-
nation to gain freedom from apartheid 
for his people. 

Mandela was born 18th July, 1918 
into a royal family in South Africa. 
His primary education was at Meth-
odist School while his secondary was 
Clarkebury Boarding Institute in Eng-
cobo and Methodist College in Fort 
Beaufort. Furthermore, he pursued a 
Bachelor of Arts (BA) degree at the 
University of Fort Hare.

Faced with the challenge of apartheid 
in South Africa, the strife to free his 
people from this bondage began. The 
Apartheid law which was enacted in 
1948 by the minority white forbade 
white-black marriage, segregated ac-
cess to public places, determined the 
kind of education received and catego-
rised health services enjoyed. South 
Africans were classified into four ra-
cial groups: the white, mixed, Indian 
and black. Every one above the age of 
18 carried about identity cards (pass-
es) revealing their racial class.

As a result, Madiba’s struggle against 

apartheid gained prominence when 
he became the national secretary and 
later the president of ANC (African 
National Congress). The fight grew 
from passive resistance to a confron-
tational fight against discrimination; 
this led to Mandela’s arrest alongside 
19 other ANC members. He was lat-
er sentenced to life imprisonment in 
1964 where he spent 15 years on Rob-
ben Island and was later transferred to 
Pollsmoor and Victor Verster Prison 
respectively.

Nelson Mandela gained freedom af-
ter being incarcerated for 27years but 
came home with tuberculosis as a re-
sult of poor diet and harsh conditions 
of the prisons. Through the years of 
incarceration, he had learnt the act of 
forgiveness. 

In 1994, he contested and won elec-
tion as the first democratically elected 
president in an interracial South Afri-
can election. 

Instead of having the oppressors at 
heart, he was faced with the responsi-
bility of fostering unity among the seg-
regated races. He struggled and saw to 
his nation’s freedom from disparity in 
colour before closing his eyes fulfilled 
in death.He will always be remem-
bered as an ambassador of peace.

By: Anthony Biodun
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Silage is the moist succulent 
feed produced by fermentation 
of green forage which are com-

pressed and stored for a period of 
time under an anaerobic condition. 
Silage is fermented, preserved pick-
led grass. The first essential objec-
tive in preserving crops by natural 
fermentation is the achievement of 
anaerobic conditions. Forage con-
servation basically aims to produce, 
at low cost, a stable product suitable 
for ruminant animal feeding with 
minimum loss of nutritive value.

It also bridges the gap between the 
feed requirement of the animals and 
the production of the forages. The 
nutritional value of the silage pro-
duced depends on the species, stage 
of growth and handling during ensil-
ing.

Ensilage is the name given to the 
process of silage making while Silo 
is the container in which silage was 
made. Panicum maximum, Pennise-
tum purpureum and Setaria anceps 
are e.g. of forages that are suitable 
for silage-making. Crops such as 
maize, sorghum and millet with or 
without legumes are also used. Lac-
tic acid bacteria brings about rapid 
fermentation in the ensiled materials 
and produces natural organic acids 
which prevents further changes in 
plant composition.

Why Conservation
1. To prevent wastage of excess 

yield of rainy season.
2. To preserve quality of forage 

material year round.
3. Increase the nutritive value and 

palatability of forage materials.
4. Reduce the cost of feeding of 

the animals, thus reduce cost of 
production.

5. To reduce the competition of 
livestock with man for staple 
food.

In summary, the processes/steps in 
silage making are
1. Prepare the silo, wash, clean 

and disinfect, if possible fumi-
gate (wait for two weeks before 
use).

2. Cut the forage of green crops.
3. Wilt partially (harvest silage at 

30 to 35% dry matter or 65% 
moisture), to increase the per-
centage dry matter. Note that 
the lower the moisture content 
of the silage material, the lower 
the bacterial activity in silo and 
the better the silage, so wilt par-
tially to reduce the H2O con-
tent.

4. Chop the materials to small bits 
of 2cm-4cm

5. Crush the stemy part to aid con-
solidation.

6. Pack or stack the forage to the 
silo. Note that this should be 
done rapidly within a day to re-
duce aerobic bacterial.

7. Ensure proper consolidation. 
(Consolidation could be done 
either manually or mechanically 
in large scale like Tractor/Bull-
dozer). Silage is meant to create 
an anaerobic condition for the 
fermentation process.

8. Add all necessary additives, 
urea, molasses or poultry ma-
nure. (Additives to improve fer-
mentation, increase nutrient sta-
tus and flavor. It also serves as 
preservatives and sweeteners).

9. Seal off the silo to prevents re-
entry and circulation of air dur-
ing storage, so as to initiate fer-
mentation process. Silo should 
also be free from penetration by 
rain. Weight such as tyres and 
stones should be put on top of 
the silage.

10. Leave for at least 3 weeks to 
mature.

Four Stages involved in Silage mak-
ing

1. Aerobic stage – plant respiration 
continues after the Silo is filled 
and until the oxygen present in 
the air and trapped in the forage 
is used up. pH is also high (6.0-
6.5). High air results in rise in 
temperature.

2. Fermentation stage – lactic acid 
bacteria ferment the naturally 
occurring sugars (mainly glu-
cose and fructose) in the crop to 
a mixture of acids, but predomi-
nantly lactic. The lactic acid 
produced increases the hydro-
gen concentration to a level at 
which the undesirable bacteria 
are inhibited.

3. Storage stage – when the Silage 
is sealed and no air penetration.

4. Unloading stage – for feeding 
ruminant animals.

Properties of good silage
1. Physical properties
•	 Acceptable aroma (ammonia 

odor)
•	 A pleasing taste/high palatabil-

ity.
•	 A greenish yellow color.
•	 Should not be moldy, shiny or 

rottened.

2. Chemical properties
•	 Must contain at least 35% dry 

matter content.
•	 The pH should be 4.0-4.5.
•	 Temperature – between 29.40C 

-350C in the silo.
•	 Lactic acid -1.5-2.5%

3. Acetic acid -0.5-0.8%

4. Butyric acid -0.1 %
•	 Ammonia Nitrogen should be 

5-8% of total Nitrogen.
•	 3% sugar content in herbage for 

ensiling.
•	 55-70% digestibility

A G R I C U L T U R E

SILAGE

Culled from College of Animal Science and Livestock Production, Department of Pasture and Range Management, UNAAB (Lecture Note)

By: Omogbeja Busola
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Socialdiary

Team Leads, Knowledge Champs   

BONDING
CNSSSLCCL / LAGOS

Socialdiary
Team Leads, Knowledge Champs   

BONDING
CNSSSLCCL / ILORIN
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CRAVE FOR
The SMARTPHONESSMARTPHONES

Cell phones started from being used for calls 
and sending short messages and later ad-
vanced into devices that could take snapshots, 

gain access to wireless application protocol (WAP), 
do voice and video recording and even play mp3 
songs.  They come in different shapes and sizes from 
different handset producers with lots of multiple 
functionalities that the producers try to input to im-
press buyers. A whole lot of complex things can now 
be done using a mobile phone and these intricacies 
have made some phones smarter than others.

A Smartphone is a phone that can carry out some 
functions computers can perform with a multi-task-
ing operating system. Apart from the normal features 
that come with most phones (calls, SMS, MMS, 
emails, internet access, chats), a smartphone can be 
used as a remote controller, a webcam, a scanner, an 
e-wallet, an e-book reader, a mobile hotspot (Wire-
less Local Area Network router), a weather forecast-
ing device, a Near Field Communication (NFC) 
device, a metal detector and report has it that some 
smart phones can drive cars.

Choice of smartphones depends on what the buy-
ers want. Those who want class and durability go 
for iPhones, very costly though, but the prestige 
of keeping #90,000-#120,000 in your pocket is 
worth bragging on, so those who can afford it go 
for it. Some go for names and popular brands in the 
android market, hence Samsung plays the tune for 
some to dance to, Sony does for some and HTC ar-
rests the interest of some. And for the middle class 
who desire smart life, Tecno and Infinix have come 
to save the day with affordable smartphones. Nokia 
is not left out in the smartphone market; they started 

with Symbian OS and now concentrate fully on 
Windows phones. Of late the giant network pro-
vider in Nigeria MTN has joined the league of smart 
phone producers producing her first android phone 
called MTN Steppa.

It is worth noting that the larger percent of youths 
find the social networks more appealing. They spend 
more time chatting through the social networking ap-
plications like BBM, WhatsApp, Skype, Facebook, 
2go and the likes than they make calls or send SMS. 
So to them it is more important that smartphones 
offer them easy access to these applications with 
cool high definition games to go along with in case 
boredom sets in.

With all the good sides of smartphones and the 
amazing things we can do with them, their use tend 
to affect us in some negative ways as well. Smart-
phones reportedly cause distraction; many smart-
phone users have the tendency of being distracted by 
their device at work, at school, in church and even 
while driving. Smartphones also affect sleep; some 
stay awake on their smartphones late in the night 
chatting with friends and loved ones and end up 
feeling exhausted instead of refreshed when the next 
morning. Dealing with distraction and sleeplessness 
won’t be an issue if we learn to discipline ourselves.

Smartphones have become part of us that we find 
difficult to part away with for just a day. We get a 
hold of information of the world at our finger tips 
with our device handy. If you want to enjoy smart 
life, go get yourself a smartphone.

By: Abiodun Anthony Seyi

T E C H N O L O G Y
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African POT

Nsala soup or White Soup is a tasty, fast and easy 
soup recipe that has its origins in the riverine ar-
eas of Nigeria.

Nsala Soup is perfect for a cold rainy day due to its spicy 
taste. Because it is so easy to prepare, you can count on 
it to save the day when you run out on soup a few days 
before the big soup day ;)
Ingredients
• Cat Fish: 4 one-inch thick pieces
• Fresh or dry Utazi Leaves (Gongronema latifolium)
• Thickener: Raw White Yam / Yam Powder / Potato 

Puree
• Habanero peppers: to taste
• Salt (to taste)
• Crayfish (a handful for 4 cuts of fish)
• Seasoning – 1 stock cube (Maggi / Knorr) and Ogiri 

Okpei / Iru (Nigerian traditional seasoning)

       Alternative Ingredients for Nsala Soup
• You can use Conger Eel (Congrio in Spanish) in-

stead of Cat fish. Buy the part towards the tail be-
cause the pieces you’ll get from there are smaller 
and do not have large holes in them.

• When using yam powder as thickener, mix the pow-
der with hot water first to make a thick smooth paste 
(as if you are making pounded yam) before adding 
it to the soup. Adding the powder directly into the 
soup will make the soup mushy and you may end up 

with lumps.
• In the absence of habanero pepper, you can use dry 

chilli pepper.
• Utazi leaves do not have any good alternative. If 

you don’t have it, no worries because it only adds a 
slightly bitter flavour to the soup.

       Before you cook Nsala Soup
1. Cut the catfish into 1 inch thick cylindrical discs and 

remove the intestines. Place in bowl and pour very 
hot water on the fish. This process of pouring hot 
water on the fish toughens the skin of the fish so 
that the pieces do not disintegrate while cooking the 
soup. Leave for about 2 minutes and wash the fish 
with cold water. You should also wash off any slimy 
substance on the outer skin of the fish at this time.

2. Boil a few cubes of raw white yam. When soft, 
pound with a mortar and pestle till a smooth paste 
is formed, then set aside. You can substitute white 
yam with yam powder or potato puree for the thick-
ening.

3. Wash and pound/blend the utazi leaves, the chilli 
pepper and the crayfish and set aside. Utazi is bitter 
in taste and only used for flavouring so one or two 
leaves should be enough especially when using the 
fresh leaves.

       Cooking Directions
1. Place the catfish in a pot and pour enough water to 

cover the fish. Add the seasoning and cook till done. 
Feel free to add beef and dry fish to this soup recipe.

2. When the catfish is almost done, add the crayfish, 
pepper and utazi leaves blend. Also add the yam 
paste in small lumps and salt to taste.

       Note: Catfish is what makes Nsala soup what it is,  
       giving it the unique taste that it has 

so it is essential to this recipe. The only other fish  
that I have found to be close to Cat fish as regards 
to this recipe is Conger Eel.

3. Cover the pot and allow the contents to cook at high 
heat till all the yam paste have dissolved. While 
cooking, if you think that the yam paste will make 
the soup too thick, you can remove some that are yet 
to dissolve.

The Nigerian Nsala Soup is ready to be served with Eba 
(Garri), Semolina, Amala, Pounded Yam etc.

Source: allnigerianrecipes.com

HOW TO COOK 
NIGERIAN 

NSALA SOUP 
(White Soup)

Art CULTURE

Will you please permit me a 
moment; I will like to take 
you on an indigenous trip that 

bothers me as a Nigerian. If I may ask, 
have you seen that Nigerian video ver-
sion of Miley Cyrus’ Wrecking ball? 
Ooh la la! What a reality that was. So 
comical as was high-minded. If you 
have not seen that, please you may 
have to. I am less concerned about the 
melodiousness of the voice, the tempo 
of the music, the scenic sequence or 
other quality of the production. Rather, 
I derive exceptional amusement from 
the artiste’s subject matter, his effort 
at delivering to his audience, that influ-
ence of foreign style on a people, the 
sudden neglect of traditional way of 
life and the alacrity that begets some 
modern trend, either usual or other-
wise.

If you saw that video and didn’t see it 
from this angle, that will be shocking. 
Or perhaps, I got the message easily 
because I’ve got this on my mind for a 
while now. During a visit to a friend’s 
grandmother’s place, I listened on 
amusingly as the septuagenarian reeled 
out panegyric of their family. Laid 
back on her ancient spring bed, she 

went on for about 15 minutes non-stop. 
I observed she crisscrossed the paternal 
side to his maternal lineage where she 
was only an in-law. 

All through our stay, she intermittently 
chipped in lines of this panegyric, and 
I could not but continue to brood over 
this and how much such cultural traits 
are sinking into oblivion. Should the 
woman pass to the great beyond to-
morrow - except for a few back in the 
native lands who may also be awaiting 
the knock of death on their door - she 
will most probably go to the grave with 
that cultural peculiarity as I have the 
feeling his parents know little or noth-
ing of this rich aspect of our culture. So 
painful, as much as I value it, my grand 
ones are dead and no one has chanted 
our eulogy since then. If their genera-
tion expires, that will be another end of 
a Yoruba trait. Imagine this happening 
in other ethnic group in Nigeria.

At times, you are compelled to reason 
along the line of Africa’s Desmond 
Tutu with little add-on, that when the 
missionaries came to Africa, they had 
the Bible and their culture and we had 
the land. They said ‘Let us pray.’ We 

closed our eyes. When we opened 
them, we had the Bible and their cul-
ture and they had the land.

A nation’s culture ought to reside in 
the hearts and soul of its people. Un-
fortunately, we cannot say this of our 
culture. As rich and interesting as it is, 
we are relegating it speedily.

Discussion crept up one day in the 
office and a lady of 20 and an intern 
frowned at the utterance of the word 
‘oriki’ (praise name). She has never 
heard it before, not to think of hav-
ing one. In fact, the look on her face 
showed annoyance. She thought she 
was being abused. We talk of a Yoruba 
lady who has never ventured beyond 
the shores of Nigeria. What hope have 
we then of those outside Nigeria?

Uhmm! This once more brings back 
that memory of a Nigerian lady who 
came for a funeral remembrance re-
cently. She got so annoyed during 
thanksgiving that she left the service 
to sit in her father’s car at the church 
park. Her grievance; she was punished 
by being asked to wear our native at-
tire. The ‘buba’ was too free and the 
‘iro’ was falling off every minute, in 
fact, she was tripping on it. One said 
she looked like a masquerade in Hausa 
ceremonial attire, another said the Igbo 
‘Isi agu’ was something from an eccen-
tric planet. But come to think of it, are 
those foreign attires flawless and not of 
a culture? Is sagging more appropriate 
than tying your ‘sokoto’ (native trou-
ser) with its rope? In what manner is 
the tattoo fashionable than the ‘laali’? 
What is so appealing in the drum set that 
is missing in the talking drum? How on 
earth can you opt for your dog’s chain 
when the bead is there handy? In fact, 
let me not get so worked up because 
preservation of one’s own culture does 
not require contempt or disrespect for 
other cultures.

But then, try as we may, we cannot run 
away from our actual self. The earlier 
we realize that cultural modification 
isn’t exposure, the better.
Oh! How I love Kofi Annan’s remark 
that, “People of different religions and 
cultures live side by side in almost 
every part of the world, and most of 
us have overlapping identities which 
unite us with very different groups. We 
can love what we are, without hating 
what – and who – we are not. We can 
thrive in our own tradition, even as we 
learn from others, and come to respect 
their teachings.”

RESPECT 
THAT CULTURE 
BUT DON’T 
DROP YOURS

By: Taiwo Adediran
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D O C T O R ’ S    D I A R Y

A term commonly used to describe people 
who are very meticulous is actually an anxi-
ety disorder characterized by the presence of 

recurrent unpleasant thoughts which produce anxi-
ety, uneasiness, apprehension 
and fear known as obsessions as 
well as repetitive behaviours or 
tasks/rituals, the affected subject 
performs to relieve the associ-
ated anxiety from the unpleasant 
thoughts known as compulsions.

The disorder occurs in 1 to 3 per-
cent of children and adults equal-
ly in both sexes. In 80 percent of 
cases, symptoms present before the age of 18.The signs 
and symptoms of OCD include excessive washing or 
clean-up, repetitive checking, severe hoarding,  pre-
occupation with sexual, violent or religious thoughts, 
aversion to particular numbers, nervous rituals such as 
opening and closing a door a certain number of times 
before entering or leaving a room, inability to control 
unwanted unpleasant thoughts, no feeling of pleasure 
when performing the tasks of relief from the unwanted 
thoughts though they get brief relief from the anxiety. 
The thoughts cause subjects to spend at least an hour 

a day on the thoughts and rituals which cause distress 
and get in the way of life. 

Among the causes disorder, OCD has been linked with 
biological disorders such as 
abnormalities with Serotonin 
which is a neurotransmitter 
important in the regulation 
of anxiety. Psychological 
and environmental factors 
have also been found to play 
roles in the aethiology of the 
disorder.

The treatment options of 
OCD include Behavioural Therapy called the expo-
sure and ritual prevention therapy which involves 
gradually learning to tolerate the anxiety associ-
ated with not performing the ritual behaviour, medi-
cation with SSRI’s(selective serotonin reuptake 
inhibitors),electroconvulsive therapy and psychosur-
gery.

In the presence of symptoms pertaining to the disorder 
please consult your physician for adequate diagnosis 
and treatment.

Obsessive 
Compulsive 
Disorder

With the recent experience 
I had lately, I felt there is 
need for me to enlighten 

you on what appendicitis is, rather 
than not, be abreast of what threat 
it holds. It is never a gain saying 
that appendicitis is one of the medi-
cal conditions that people pay less 
or no attention to until it becomes 
eminent.

Appendicitis over time has grown 
with different generations and so 
have been its threats, it has claimed 
many lives, for example Harry Hou-
dini (1874-1926) was reported to 
have died from the inflammation of 
the appendix. Thus it is imperative 
to know what appendicitis is and to 

take urgent action.

Appendicitis also known as epityph-
litis is caused by the rupture of the 
appendix. It is a medical emergency.
For those wondering where the ap-
pendix is located, it is located in the 
right lower quadrant of the abdomen 
(Wikipedia). This inflammation of 
the appendix can be caused by the 
obstruction of the lumen and bacte-
rial infections, hence filled with mu-
cus. Due to this obstruction, there is 
pressure within the lumen and wall 
of the appendix.

Appendicitis is first noticed with 
the regular pain below the abdomen 
which translates to vomiting and fe-

ver. Patient with this rupture always 
finds it difficult to eat because of the 
pain in the stomach.

In many cases, patient’s history and 
physical examination, ultra sound 
and x-ray, computed tomography 
among other methods are used for 
diagnoses. In the event of unat-
tended swelling of the appendix, the 
wall wears out and bursts. The im-
plication of this is death.

Once suspected, antibiotic is rec-
ommended for patients prior to the 
operation. Appendicitis can only be 
cured by surgery. The appendix is 
removed through a surgical opera-
tion.

What we don’t know aboutAppendicitis
http://jacksanfernandes.com/

Health
By: Dr. C. Esezobor

By: Akinola Afolayan

Tourism

N I G E R  S T A T E  - 

A HOME OF 

Niger state, though themed ‘the power state’, has 
an identity that goes way beyond the popu-
lar Kanji and Shiroro dams- Nigeria’s main 

electricity generator. The state which is located in the 
North Western region of the country, Nigeria was cre-
ated in 1976 and it’s known as the largest in land mass 
with 25 local governments. 

Proudly doted across its landscape, are its noteworthy 
landmark features and historical sites. 
To mention some, we have the popular Zuma Rock 
whose image travels all around the country with the 
N1000note. Zuma Rock is a wonderful spot for picnick-
ers to relax and enjoy the terrain. Also, myth has it that 
the Gwaris- natives of Niger state- possess supernatu-
ral powers that render the enemies powerless in times 
of war and it is a good place to seek for refuge from 
enemies. 

We also have the Gurara Waterfalls which owes its 
name to the village that borders its banks. Not until its 
discovery by the whites and was converted to relaxa-
tion spot it’s was regarded as a sacred site for making 
sacrifices by the villagers. Nevertheless, it is indeed a 
lovely sight to behold and enjoy nature at its best.

Standing on top the Baro Empire Hill in Agaie, a won-
derful view of River Niger stretches ahead across the 
plains. Besides lies the ruins of the Colonial Master’s, 
Lord Lugard, Headquarters. Also from this vintage 
point, the Baro posts from the colonial days can be 
seen. 

At Zungeru, Lord Lugard’s Colonial secretariat was 
located making it the first capital city of the amalga-
mated Northern and Southern protectorate, now called 
Nigeria. A fascinating note is that at this secretariat, 
amalgation happened. Also at Zungeru, are the graves 
of the white men that served as aides to Lord Lugard. 

There are still many more places to visit and sights to 
behold but to mention a few. 

We have the Borgu Game Reserve, Zuguma Game Re-
serve, Minna Emirate Durbar, Tatiko Pottery/Weaving, 
Al-Habib Pottery Centre (Minna), kanji Lake National 
Park, Gani Cultural Festival Kutigi, “Dutse Mai 
Nono” known as the “Hill with breast”, Soje (Hut) at 
Fogbe, Mokawa Eloko, Bina Footprints, Gadan Allah 
at New Katako and so on. 

Before you leave, remember to take a peek at the first 
Railway Locomotive Engine (Wushishi Tramway En-
gine No. 1) at Zungeru.

MEMORIES

By: Anu Onasanya
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I get confused about relationships.
Is it searching for a lost soul or a ship?
Because I get in and out of it,
And still don’t understand what it consist.
Then I learned that,
Relationship is not a bus you jump in and out of…
Relationship is not a box of chocolate; you simply 
can’t get enough…
Relationship is not a bag of chips; you simply open 
and crunch…
Relationship is not a movie; you turn on for a scream 
or a shout…
I learnt that, 
Relationships are the everyday “hellos” to the man on 
the street,
To anyone else you face or meet.
It is the simple “how was your day?”
It is that little phone call, a message to someone far 
away. 
It is that little prayer for your mother, father, or lover.
And the poor man who lives round the corner.
It is a sweet smile to brighten one’s day.
It is that lovely compliment…”You look nice today”…
It is giving and showing love to your neighbor…
It is saying an inspiring word, or just a little favor.
It is carrying each other’s burden 
Even when things are down, and you feel trodden.
Relationships are all about YOU and ME.
Something to be preserved
If it is truly deserved and desired.http://growingawareness.com.au

A lot of ladies complain saying 
“he doesn’t love me anymore”, “he doesn’t call me like he used 
to, neither does he send me messages the way he does before”. 
“For sure he’s cheating on me because he was all over me when 

he was begging me to date him”. 

My advice for Ladies in such situation is “please calm down 
and don’t conclude easily”. I would like to draw your at-

tention to something that you might have ignored, which is 
‘Love is Reciprocal’.Those times when he was busy calling 

you, sending messages back-to-back, darling, he was trying 
to win your heart which he won. So listen, don’t think be-

cause he doesn’t call or send messages the way he used to, 
he now thinks less or doesn’t love you anymore. 

It’s just a wake up call that, it is now your turn to do the 
chasing {I mean calling, and sending of messages}. The 
Man has done his part by planting that feeling inside of 

you. So it’s time for you to do yours by sending a text in the 
morning, placing calls at least once a day. In no time, you 
will also have successfully planted some feelings in him, 

which will make the relationship balanced.

Try it out and I bet you that it will work.
Bye for now.

LADIES
TALK

By: Olaitan Atinuke

By: Adebukola Adegunle
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Do it Yourself!

How far guys? Do you know that 
more than 50% of us, who wear 
tie, do not knot our ties by our-

selves? Not because we are physically 
challenged or because we are dressed by 
a fashion expert, whom we employed, but 
because we have no idea how it is done.
You may not know these…

Secret:
1. ‘Babes’ find it sexy when a man 

removes his tie by unknotting it com-
pletely and not by expanding the loop 
in order to save the knot for another 
day. I laugh out loud! Ask the babe 
right beside you.

2. ‘Babes’ see a guy, who unknots his 
tie completely, as if he is a super 
star. I mean… they trip for you 
(don’t quote me boldly). It could be 
a sign that you are creative and also 
are not scared of facing challenges 
of life-especially such as complex as 
the knotting of a tie seems to them. 
It portrays you as an ace man. Did I 
hear her say it’s true?

3. A guy feels more manly when he 
unknots his tie completely, knowing 
very well that he’s the one doing the 
knotting.

Truth:
1. You would be able to take proper 

care of your tie when it is unknotted 
completely, that is from washing it to 
ironing it and then keeping it.

2. You could land yourself a six digit 
pay job because you are able to knot 
a tie. I know of a big reward com-
petition that had people eliminated, 
from it, because they were unable to 
knot a tie (little things that matter).

3. In order to achieve the secret and 
truth, here are some steps on how to 
knot your neck ties (the diagrams are 
mirror views):

STEP 1
Hang your tie over your neck with the 
slim arm on your left and the bold arm 
on your right (do reverse if you are left 
handed). Ensure that the slim arm is far 
shorter than the bold arm. The bold arm 
should be about 12inches longer than the 
slim arm.
Or…you could use an improvised 
method-
Just stretch your little finger and your 
thumb. Place your little finger at the tip of 

the slim arm and your thumb towards the 
bold arm. At the point you have the tip of 
you thumb is the region where the slim 
and bold arms should meet at the start of 
the knotting.

STEP 2
Cross the bold arm on top of the slim arm. 
Pin the locus with your left (right if left 
handed) thumb and forefinger.
 
STEP 3
From the back of the locus, using your 
right (left if left handed) hand, grab the 
bold arm. Pass the bold arm, to the front, 
through the loop back to the side it came 
from. 
 
STEP 4
Pass the bold arm again from the back of 
the knot you are developing, bringing it to 
the side of the slim arm.
 
STEP 5
Pass the bold arm, from the front, through 
the loop from its new location and bring 
it back to the same place. It is now behind 
the knot.
 
STEP 6
Now cross the bold arm in front of the 
knot you are making. Put your fingers on 
the knot and cross the bold arm on top of 
them.
 
STEP 7
Pass the bold arm under the loop through 
the original side of the bold arm.
 
STEP 8
Pass the bold arm through the opening 
you formed using your fingers, draw it 
down. Adjust your knot to look more like 
it. Holding the knot with your left hand 
and pulling the slim arm downwards, 
slide the knot up to your neck as much as 
you feel.
 
You have knotted a tie for yourself and by 
yourself! Few, I mean very few, are going 
to ask you the name. It is not compulsory 
to know the name of the tie you knotted. 
But…what we just did now is called the 
Windsor knot.
If you feel the knot is too bold, or depend-
ing on the material of your tie, you can 
skip step 5. 
As the saying goes… practice makes 
perfect!

DoItYourself! By: Obioha F. C. Nmezi

STEP 8

STEP 7

STEP 6

STEP 5

STEP 4

STEP 3

STEP 2

STEP 1

image source: ilanadhi.blogspot.com
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In what is increasingly looking 
like a positive dejavu, Nigerian 
football is fast assuming what 
many consider its rightful place 
at the pinnacle of African con-

tinent. Fortunately, the man who has 
brought back the good old days was 
actually part of the era Nigerians - 
o l d and young - love to 

remember with 
nolstagia. 
Stephen Oke-
chukwu Keshi 
was not a pe-
destrian in the 
Clemens West-
erhoff’s squad 

that conquered 
Africa, and took 
the world by 
storm in 1994. 
He was ac-
tually the 

captain of 
a team 

which had the likes of late Rashidi 
Yekini, Daniel Amokachie, Peter Ru-
fai, Emmanuel Amuneke, Sunday Ol-
ishe, Austine ‘Jay-Jay’ Okocha, just to 
mention a few.
Sadly, the era which catapulted the Su-
per Eagles to the top-5 in FIFA World 
ranking seems long gone as Nigeria, 
thereafter, descended into sporting 
wilderness, with football not left out. 
Africa’s most populous country would 
go on to play second fiddle to her peers 
in Cameroon, Ghana, Egypt, and Cote 
D’Ivore for the next 2 decades. 
At the height of this debacle, the Super 
Eagles failed to qualify for AFCON, in 
2011, falling to Guinea, right in Abuja. 
Expectedly, Coach Samson Siasia, Ke-
shi’s former teammate got the boots, 
paving way for Keshi to embark on the 
much-needed ‘rescue mission.’ The 
rest is history, like they say. Keshi not 
only turned Nigeria’s fortunes around 
in just one year as he guided the team 
to its third AFCON title in South Af-
rica, in February, 2013; he also fetched 
the nation a World Cup berth in Brazil. 
So, it came to very few as a surprise 
that the 52-year-old Edo state-born 
football tactician was decorated with 
a well-deserved ‘Coach of the Year’ 
accolade during the Glo/CAF awards 
ceremony in Lagos, in January.
However, with just few months into 
2014, it is obvious that Keshi and his 
technical crew will have their hands 
full if they would maintain the suc-
cesses recorded so far. He began the 
year with the ‘distraction’ of tutoring 
home-based Eagles at the CHAN tour-
nament in South Africa; an assignment 
his charges did not execute effective-

ly, going by recent standards 
set by the current African 

Champions.
N o n e t h e l e s s , 

Keshi has 
g a t h e r e d 

the piec-
es by 

focusing on the positive(s) of this pat-
icular experience.
Without doubts, Keshi’s biggest test 
would be in the coming months when 
the 2014 football mundial kick-starts 
in Brazil. Nigeria is billed to feature 
in Group-F where the Eagles will bat-
tle Iran, Bosnia Herzegovina, and – for 
the umpteenth occasion – Argentina. 
Though Nigerians are brimming with 
confidence and high hopes in Keshi’s 
ability, but in contrary, the former 
Anderlecht of Belgium star would be 
pre-occupied with other thoughts. He 
acknowledged – in the aftermath of 
the World Cup draws held in Costa do 
Sauipe, last December – that he knew 
close-to-nothing about Iran – whose 
Head Coach is Mozambican-born 
Carlos Queiroz. Argentina possesses 
more than one ‘demon’ in mercurial 
Lionel Messi as Sergio Aguero, Angel 
Di Maria et al are equally lethal. The 
Bosnians are also waiting in the wing 
with Edin Dzeko, Asmir Begovic, and 
Miralem Pjanic in their fold.
For sure, the forthcoming football 
showpiece event will not be as easy as 
it appears on paper; hence Keshi and 
his boys will be counting on more than 
just luck as they keep a date with his-
tory in few weeks to come.
Sincere adoption of the theoretical 
3-Ds: Determination, Diligence, and 
Discipline would do at this critical in-
stance for Keshi and Nigeria, all other 
things being equal. 

You can follow Ajala on 
Twitter: @ajalatravel07

            Keeping A 
Date With History

SPORTS 

K E S H I : 

By: Funmilola Ajala

JOKES PUZZLES

LAFFLINE
(CCR & MyCustomer)

CCR: Amina speaking, how may I help you?
Sub:  (Hausa)- First of all Amina, are you a com 
 puter or a human being?

CCR:  Chris speaking, how may I help you?
Sub:  I cannot make calls.

CCR:  What was the response you got when you  
 tried to make a call?
Sub:  It was saying tulilim, tulilim.

CCR:  Titi speaking, how may I help you?
Sub:  My name is Sani from Ajah. I sent my  
 sister to buy recharge card from your
 office, since morning and she’s not back.  
 Please look around there for me. 
 Her name is Victoria.

CCR:  Gladys speaking, how may I help you?
Sub:  Ehn, I want windshield on my phone.

CCR:  Do you mean screen saver?
Sub:  Ehn, Okay, I say I want windshield on my  
 phone oh!!!

CCR:  Dennis speaking, how may I help you?
Sub:  (Whispering) she don wake? She don  
 wake?

CCR:  Who are you referring to please?
Sub:  That woman wey dey say “all our 
 consultants are currently busy”. 
 I no want make she block my call.

CCR:  Ade speaking, how may I help you?
Sub:  I am trying to recharge but it says 
 “invalid”.

CCR:  Can I have the serial number?
Sub:  Ok, I will text it to you… (Drops)

CCR:  Teekay speaking, how may I help you?
Sub:  I want free credit.

CCR:  This is MTN’s call centre. You don’t call  
 this line for free credit.
Sub:  Ehnnn! Okay, which number I go call for  
 free credit?

CCR:  Kunle speaking, how may I help you?
Sub:  I want to buy caller tune. How do you peo 
 ple sell it?
 
CCR:  Whom am I speaking with, please?
Sub:  Tunde.

CCR:  Tunde, each caller tune you download is  
 50naira.
Sub:  Una no gree 5 for 200naira?

IRON
OXYGEN
NEON

CHLORINE
SODIUM
CADMIUM

CCR TEAMS

WORD PUZZLE GAME

COBALT
CARBON
BARIUM

MERCURY
ACTINIUM
SILICON

“You can have anything you want if you are willing to give up the 
belief that you can’t have it.”
– Robert Anthony

“There is no man living that cannot do more than he thinks he can.”
– Henry Ford

“Give me a stock clerk with a goal, and I will give you a man who 
will make history. Give me a man without a goal, and I will give you a 
stock clerk.”
– J.C. Penny

“The best way to predict the future is to create it.”
– Dr. Forrest C. Shaklee

“It’s not about time, it’s about choices. How are you spending your 
choices?”
– Beverly Adamo

“Success seems to be connected with action. Successful people keep 
moving. They make mistakes, but they don’t quit.”
– Conrad Hilton

“Intolerance of your present creates your future.”
– Mike Murdock

“The dreamers are the saviors of the world.”
–  James Allen

“Destiny is not a matter of chance; it’s a matter of choice.”
– Anonymous

“The future belongs to those who believe in the beauty of their 
dreams.”
– Eleanor Roosevelt

“The quality of a person’s life is in direct proportion to their commit-
ment to excellence, regardless of their chosen field of endeavor.”
– Vince Lombardi

“It is never too late to be what you might have been.”
– George Eliot

MotivationalQuotes
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POETIC CORNER

Estranged Hearts Cold World

Woman with the golden hair
You are my sunlight
You are my joy
You are my comfort at night
Now we walk together as one
So much love I have never known
We have laughed and cried together
We learned together
You have brought me up
From the darkness of despair and loneliness
Your spirit is my spirit
Your breath is my breath
 
To a rose, your petals are blue; scent is so subliminal, 
A sunset to as well, your colors blend so very perfectly
To the first breath a child takes, fresh from the womb
You are the first breath I take: morning, night and noon
The sun rises above the hillcrest
So does the joy of my heart
With rays of warmth and love

From her I will never depart
Our hearts beat with one rhythm
Even when we cannot be together
We are One
 
Woman with the golden hair
You are my pride

The World is a cold
Hard spinning globe
Indifferent to tears
If it would stop, just once
Then, I’d know it cares

Life must go on
Yes, but why it must
Dare no one say?
Or is time to blame
For this Earth’s non-stop?

Time is harsh
The watch constant reminds
Tick, tock, tock
When I’m happy, when I’m sad
Tick, tock, non-stop

Oh! If Night would once
But delay pomp
Of rising Sun
Then some comfort
I might have in gloom
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By: Ayoola Olabisi   By: Yusuf Mohammed
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